The BRC Public Course Training Schedule
December 2010 to June 2011

FRENCH TRAINING COURSES in MONTREAL & GATINEAU NOW BEING OFFERED in this SCHEDULE

Understanding & Implementing ISO 9001:2008  $895
5-6

January Ottawa
January 6-7 Montreal FR
January 10-11 Winnipeg
February 3-4 Halifax
February 10-11 Moncton
February 14-15 Burlington
February 22-23 Sudbury
February 23-24 Calgary
March 7-8 Mississauga
March 7-8 Saskatoon
March 10-11 St. John’s
March 10-11 Edmonton
March 14-15 Saint John
March 17-18 Ottawa
March 21-22 Montreal
March 30-31 Toronto East
April 11-12 Vancouver
April 20-21 London

May 16-17 Mississauga
May 24-25 Sudbury
May 26-27 Halifax

May 30-31 Edmonton
June 2-3 Calgary
June 6-7 Ottawa

April 7-8 Ottawa

April 11-12 Calgary*
April 18-19 Toronto East
April 26-27 Vancouver
April 28-29 Gatineau FR
May 11-12 Belleville
May 18-19 London

May 24-25 Winnipeg
May 26-27 Sudbury
May 30-31 Montreal FR
June 1-2 Montreal
June 8-9 Halifax

June 9-10 Mississauga
June 9-10 Edmonton*
June 15-16 Calgary
June 20-21 Ottawa

June 21-22 Vancouver*
June 23-24 Edmonton

NEW: SATURDAY/SUNDAY COURSE OFFERING

SPECIAL ONE DAY COURSE: ISO 9001:2008
UPGRADE REFRESHER AVAILABLE ON SITE

ISO 9001:2008 Internal Auditor $895
December 13-14 Mississauga
January 17-18 Mississauga®
January 20-21 Ottawa
January 27-28 Winnipeg
February 21-22 Montreal FR*
February 21-22 Halifax
February 24-25 Windsor
February 24-25 Sudbury
March 3-4 Burlington
March 7-8 Mississauga*
March 9-10 Saskatoon
March 21-22 Calgary
March 24-25 Moncton
March 24-25 Mississauga
March 29-30 St. John’s
March 31-April 1 Edmonton
April 4-5 Montreal
April 7-8 Saint John

ISO 9001:2008 Internal Auditor $895
March 19-20 Mississauga
May 14-15 Mississauga
ISO 9001:2008 RABQSA Internal Auditor $1195
In Conjunction with CSA Training & Education
December 13-15 Mississauga*
February 7-9 Mississauga®
April 13-15 Calgary*

May 11-13 Ottawa

June 6-8 Mississauga*

ISO 9001:2008 RABQSA CSA Lead Auditor $1995
In Conjunction with CSA Training & Education

December 6-10 Mississauga*
December 6-10 Calgary*
December 13-17 Montreal
January 24-28 Ottawa
February 14-18 Mississauga*
March 14-18 Edmonton*
April 11-15 Halifax

May 9-13 Winnipeg
May 16-20 Ottawa

May 30-dune 3 Calgary*
June 6-10 Mississauga*
June 13-17 Montreal FR*

June 13-17 Saint John




Auditing for 2nd Party Audits : Offered On Site
ISO 19011 & the Process Approach to Auditing $950

February 21-22 Montreal
March 17-18 Mississauga
May 24-25 Ottawa
June 13-14 Halifax

ISO 19011 & the Process Approach to Auditing: Offered
On Site

Process Mapping $950
December 16-17 Edmonton*
January 25-26 Belleville
February 24-25 Ottawa

April 6-7 Saint John

April 28-29 Halifax

May 18-19 Mississauga
May 30-31 London

June 16-17 Toronto East
Understanding & Implementing AS9100 Rev C $1050
December 8-9 Mississauga
January 31-Feb 1 Winnipeg
February 17-18 Ottawa

April 6-7 Mississauga
April 18-19 Halifax

May 18-19 Montreal

SPECIAL ONE DAY COURSE: AS9100 REV C
UPGRADE REFRESHER $650.00 per person

December 10 Mississauga
March 30 Winnipeg
April 21 Ottawa

May 13 Montreal
May 27 Mississauga
AS9100 Rev C Internal Auditor $1050
December 15-16 Mississauga
February 24-25 Winnipeg
March 14-15 Ottawa

April 14-15 Moncton
April 28-29 Mississauga
May 5-6 Halifax

June 16-17 Montreal

Layered Process Auditing : Offered On Site
Understanding & Implementing ISO 14001:2004 $895

January 17-18 Sudbury
January 17-18 Mississauga*
January 24-25 Calgary
February 7-8 Halifax
March 1-2 Edmonton
March 17-18 Montreal
March 23-24 Ottawa

April 4-5 Mississauga*

April 4-5 Calgary*

April 27-28 Winnipeg
ISO 14001:2004 Intemal Auditor $895
January 19-20 Sudbury
January 19-20 Mississauga*
February 17-18 St. John’s
March 3-4 Halifax
March 24-25 Edmonton
April 6-7 Calgary*
April 6-7 Mississauga*
April 11-12 Montreal
April 18-19 Montreal FR
April 19-20 Saint John
April 19-20 Calgary
May 2-3 Ottawa
May 5-6 Winnipeg
June 8-9 Edmonton*
ISO 14001:2004 RABQSA Lead Auditor $1995
In Conjunction with CSA Training & Education
February 7-11 Calgary*
March 7-11 Mississauga*
April 18-22 Halifax
May 16-20 Edmonton
June 13-17 Mississauga*
Understanding/Implementing OHSAS 18001:2007 $895
December 13-14 Sudbury
April 26-27 Sudbury
OHSAS 18001:2007 Internal Auditor $895
December 15-16 Sudbury
January 31-Feb 1 Saint John
February 10-11 Calgary
March 16-17 Halifax
March 28-29 Ottawa
April 13-14 St. John’s
April 28-29 Sudbury
OHSAS RAB QSA 18001 Lead Auditor

$1995
January 31-Feb 4 Winnipeg*
March 28-Aoril 1 Mississauga*
May 9-13 Sudbury
May 9-13 Calgary*
June 6-10 Mississauga*

CEMS-07 Comprehensive Emergency Mgt. Systems
One Day On Site

Z1000-06 Understanding & Implementing ~ $895

April 4-5 Ottawa
Z1000-06 Internal Auditor $895
April 27-28 Ottawa
Z1000-06 Lead Auditor in Conjunction with CSA Training
& Education $1695
May 9-13 Ottawa

Integrated ISO 14001/18001 Intemal Auditor $995



April 7-8 Ottawa

June 16-17 Mississauga
Integrated ISO 9/14/18001 Intemal Auditor $1250
December 15-17 Ottawa
February 23-25 Halifax

April 13-15 Mississauga
May 25-27 Ottawa

May 11-13 Calgary

May 30-June1 Edmonton
June 8-10 St. John’s

June 20-23 Sudbury

ISO/TS 16949:2009 Intemal Auditor Upgrade and
Refresher : One Day On Site

ISO/TS16949:2009 Internal Auditor $950
January 27-28 Mississauga
February 8-9 Belleville
February 28-March 1 Mississauga
March 10-11 Winnipeg
March 21-22 Windsor
March 24-25 Toronto East
April 4-5 Burlington
May 26-27 Mississauga
June 14-15 Belleville

ISO/TS 16949:2009 4-Day Lead Auditor : On Site

Core Tools (FMEA, MSA, PPAP, APQP, SPC) $950
March 15-16 Mississauga

April 5-6 Toronto East
April 26-27 Windsor
May 16-17 Belleville
June 27-28 Burlington

Geometric Design &Tolerancing One or Two Day : On
Site

FMEA ( Intermediate Level ) $950
January 18-19 Mississauga
February 17-18 Montreal

March 28-29 London

April 18-19 Winnipeg

May 31-June 1 Mississauga
June 15-16 Windsor
Understanding & Implementing 1ISO 13485:2003 Internal
Auditor $950
January 10-11 Mississauga
February 1-2 Ottawa

April 11-12 Montreal

May 5-6 Burlington

ISO 13485:2003 Intemal Auditor $950
February 7-8 Mississauga
February 24-25 Ottawa

April 28-29 Montreal FR

May 17-18 Montreal

June 7-8 Burlington
NEW COURSE: for Medical Devices
ISO 14971:2009 Risk Management &

Title 21 CFR Part 820 $950
April 11 Mississauga
May 30 Montreal
June 29 Burlington

ISO 14971:2009 Risk Management for Medical Devices

$595
March 2 Mississauga
April 18 Ottawa
May 11 Montreal
June 29 Burlington
Understanding 1ISO 17025:2005 $595
March 7 Winnipeg
March 30 Mississauga
April 26 Ottawa
May 18 Montreal
June 7 Burlington
ISO 17025:2005 Intemal Auditor $950
January 13-14 Montreal
March 8-9 Winnipeg
April 20-21 Mississauga
May 19-20 Montreal
May 26-27 Ottawa
June 16-17 Burlington

ISO/IEC 27001:2005 RAB BVQI Lead Auditor $2650
Can be scheduled for your location anytime

ISO/IEC 20000:2005 ITMS Understanding and Internal
Auditor: On Site

Understanding & Implementing ISO 22000:2005 FSMS

$895
February 17-18 Mississauga
May 3-4 Montreal
ISO 22000:2005 Intemal Auditor $895
March 28-29 Mississauga
May 30-31 Montreal
June 6-7 Saskatoon
Root Cause Analysis & Problem Solving $895
January 18-19 Ottawa
February 7-8 Halifax
February 15-16 Montreal FR
March 24-25 Gatineau FR
March 22-23 Belleville
April 7-8 Mississauga
April 11-12 Moncton
April 18-19 Burlington
April 20-21 Montreal
May 3-4 Windsor
May 5-6 Ottawa




May
May
June
June
June
June

12-13
19-20
7-8
13-14
20-21
22-23

Measuring Customer Satisfaction
January 28

St. John’s Feb
Winnipeg March
Calgary April
Montreal May
London June
Edmonton

$595
Halifax

23
25
11
16
15

Ottawa
Mississauga
Toronto East
Belleville
Saint John

Writing Procedures & Processes for ISO : On Site

IF YOU DO NOT SEE THE COURSE OR TRAINING LISTED THAT YOU ARE LOOKING FOR, PLEASE CONTACT US
AS WE HAVE OTHERS NOT LISTED. WE ARE ALSO ABLE TO WRITE COURSES TO MEET YOUR SPECIFIC TRAINING REQUIREMENTS.

OUR SPECIALIZED 'ONE ON ONE'TRAINING
CAN BE ARRANGED FOR ANY OF OUR COURSES TO MEET SPECIFIC
CUSTOMER REQUIREMENTS AND TIME NEEDS: CALL OUR OFFICE FOR MORE INFORMATION OR A QUOTE

WE OFFER AUDITING & IMPLEMENTATION SERVICES FOR MOST STANDARDS AS WELL AS ENVIRONMENTAL COMPLIANCE AUDITS

AND FDA REGULATORY AUDITS

OTHER COURSES AND SERVICES OFFERED BY THE BUSINESS RESOURCE CENTRE

MANAGEMENT DEVELOPMENT

COURSES
Change & Strategies to Cope
Continual Improvement
Customer Service Inside and Out
Conflict Resolution & Dealing
with Difficult People at Work
Designing & Conducting
Effective Meetings
Developing & Motivating
Effective Teams
Effective Communication
Effective Leadership Skills
Effective Problem Solving
Teams at Work

The Art of Delegation
Training Techniques (Train the
Trainer)

MANUFACTURING SERVICES
6 Sigma
5S Program
Kaizen Blitz
Value Stream Mapping
The Lean Organization
GD & T (Geometric
Dimensioning & Tolerance)

HEALTH & SAFETY COURSES
Due Diligence

Hazard Identification &
Assessment

Health & Safety Committee
Training

Transportation of Dangerous
Goods (TDG)

Workplace Hazardous
Materials Information
Systems (WHMIS)

FOOD SAFETY COURSES
HACCP Essentials

HACCP Internal Auditor

COMPLIMENTARY RESOURCE MATERIALS ARE AVAILABLE FOR THE MAJORITY OF ISO STANDARDS
YOU ARE WELCOME TO REQUEST OUR ELECTRONIC DETAILED LISTING
ANY TOPICS OF INTEREST WILL BE FORWARDED TO YOU.



